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Foldout Diagram: 


This manual includes a foldout 
diagram inside the front cover. The 
diagram identifies the functions of 
the Answering System 1316, and 
shows the page numbers where you 
can find information on each func- 
tion. We recommend that you 
unfold the cover so that it is visible 
for easy reference as you read the 
manual. 





This symbol appears on 
MN your unit to alert you to 

operating or servicing 
instructions found in your owner's 


manual. As you read this manual, 
look for the symbol. It appears 

to the left of these important 
instructions. 
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Important Safety Information 


Always follow basic safety 

precautions when using 

this product to reduce risk 
of injury, fire, or electric shock. 


1 Read and understand all 
instructions in the owner’s 
manual. 


2 Observe all warnings and 
instructions marked on the 
product. 


3 Unplug this product from wall 
outlets and telephone jacks 
before cleaning. Clean exposed 
parts with a soft, damp cloth. Do 
not use liquid or aerosol clean- 
ers. 


4 Do not use the product near 
water, or when you are wet. 
For example, do not use itina 
wet basement or near a swim- 
ming pool, bathtub, shower, 
kitchen sink, wash bowl, or 
laundry tub. If the product 
comes in contact with any 
liquids, unplug the power and 
line cords immediately. Do not 
plug the product back in until it 
has been dried thoroughly. 


5 Install this product securely 
on a stable surface. Serious 
damage may result if the 
product falls. 
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Install this product in a pro- 
tected location where no one 
can step on or trip over the line 
cord. Do not place objects on the 
cord that may cause damage or 
abrasion. 


If this product does not 
operate normally, see “In Case 
of Difficulty,” on page 19. If 
you cannot resolve the problem, 
or if the product is damaged, 
refer to the AT&T Limited 
Warranty on page 24. Opening 
the product or reassembling it 
incorrectly may expose you to 
dangerous voltages or other 
risks. 


During thunderstorms, avoid 
using telephones except for 
cordless models. There may be 
a slight chance of electric shock 
from lightning. 


Do not use a telephone in the 
vicinity of a gas leak. If you 
Suspect a gas leak, report it 
immediately, but use a telephone 
away from the area where gas is 
leaking. 


Important Safety Information (continued) 


10 Use only the correct power 
source as marked on the 
product. If you are not sure of 
the power supply to your home, 
consult your local power com- 
pany. Ifthe product uses a wall 
plug-in transformer, use only the 
transformer supplied. 


11 If your wall outlet will not 
accept a polarized, two-prong 
plug, reverse it and try again. If 
the plug has three prongs, it 
must be plugged into a grounded 
outiet with three holes. Such 
plugs are designed for your 
safety. Do not attempt to defeat 
this purpose. If you cannot insert 
the plug easily, your outlet 
should be replaced by an 
electrician. 


12 Do not overload wall outlets 
and extension cords. This can 
increase risk of fire or electric 
shock. 


SAVE THESE INSTRUCTIONS 


Introduction 





Congratulations on the purchase of 
your new Answering System 1316. 
We suggest you read this owner’s 
manual carefully to become familiar 
with the features and how they 
work. The manual explains in simple 
steps how to install, use, and care 
for your new answering system. For 
a brief overview of how to operate 
many of your system’s features, 
refer to the Quick Reference on the 
last page of this manual. 


At home, you can use your new 


system to: 


= Answer calls and record mes- 
sages when you cannot answer 
the telephone or do not want to 
be disturbed. 


= Screen incoming calls. 

= Record memos and telephone 
conversations. 

While you are away, you can call 

home to: 

= Listen to your messages. 

= Leave a memo. 


= Turn your answering system on 
or off. 


= Change your announcement. 


Quick reference materials: 


In addition to this manual, the 
following materials are included for 
your quick reference: 


Quick Start Guide: A separate 
card with brief installation and 
operation instructions. You may 
use the card to get started or as 
a quick reminder after you be 
come familiar with your answer- 
ing system. Be sure to keep the 
card near your answering 
system. 


2 Wallet Cards: Wallet-sized 
cards with instructions for ac- 
cessing your answering system 
when you are away from home 
(remotely). 


Instruction Label: Label on the 
inside of the cassette cover 
which gives you brief operating 
instructions. 


Parts Checklist 





Make sure your answering system 
package includes the following 
items: 

= AT&T Answering System 1316 

= Power cord with AC transformer 
= One 7-foot telephone line cord 

= Two MC-60 microcassette tapes 


Remember to save your sales 
receipt in case you ever need 
service. 


You must have both a modular 
telephone jack and a standard AC 
electrical outlet near the place you 
have chosen to install your answer- 
ing system. If the telephone jack is 
more than 7 feet away, you will 
need a longer telephone line cord. 


Answering System 1316 


Do It Yourself and Save 


AT&T offers a complete line of Do- 
It- Yourself products—including 
jacks, cords and adapters—to make 
any telephone wiring job quick, 
safe, and inexpensive. Ask for them 
where you purchased your answer- 
ing system, or call 1 800 222-3111 
for the name of a dealer near you. 


2 MC-60 Microcassette tapes 


a 


7-foot telephone line cord 


la — 


Power cord with Transformer 





Installation 





Follow these steps to set your new 
answering system for proper 
operation. Figure 2 shows a j Cassette 
properly installed system. | 


1 Insert the cassettes 


Lift the cassette cover and insert 
the cassettes with the full reels 
to the back (Figure 1). The 2 
cassettes are identical. Either 
can be used as the Announce- 
ment tape or the Message tape. 





Figure 1 
2 Connect the line cord 


Plug one end of the telephone 
line cord into the TEL LINE jack, 
and plug the other end into a 
modular wall jack. 


POWER Jack TEL LINE Jack 
Strain Relief Tab TEL SET Jack 


Ag Ry 


i Telephone 
Power Cord —— Ls Cord 
> 


u 





= Telephone Set Cord 


Figure 2 


Installation (continued) 





3 Connect your telephone to unit 


(If you do not wish to connect a 
telephone to the system, go to 
Step 4.) 


Plug your telephone set cord into 


the TEL SET jack at the rear of the ie ME taal bo 
unit. MS ASAS EA 
IEA 


ON / OFF CO MESSAGES 


4 Connect the power cord 


Fit the power cord behind the o 
strain relief tab on the back of the AN 
unit (Figure 2, page 6) and then Figure 1 

plug the power cord into the 

answering system jack marked 


POWER. 


You should use only the 
/N power cord supplied with 

your answering system. 
If you need a replacement, call 
the AT&T National Sales and 


Service Center at 1800 222-3111. 


Plug the power cord into an elec- 
trical outlet not controlled by a 
wall switch. The cassettes will 
automatically rewind. The 
MESSAGES light will be on steadily 
while the tapes rewind. If this light 
is Slowly blinking after the tapes 
stop moving, press and release 


(Figure 1). 





NOTE: If you have not inserted 
the cassettes, you will hear 5 
rapid beeps and the MESSAGES 


light will flash rapidly. Insert the 
cassettes and press and release 


(MESSAGES). 





At Home Operation 





Recording Your 
Announcement 


Before using your new answering 
system, you should record an 
announcement. This is what callers 
will hear when the system answers 
a call. Your announcement may be 
up to 30 minutes long when an MC- 
60 microcassette tape is used. 


1 Prepare your announcement. 


Example: “Hello. | can’t come 
to the phone right now. Please 
leave your name, telephone 
number, and a short message 
after the beep. | will return your 


call as soon as | can. Thank you.” 


2 Hold down (ANNC), located under 
the cassette cover (Figure 1). Do 
not release until you have 
finished recording. The system 
will beep once to indicate that it 
is ready to record. 


3 When the system beeps, speak 
toward the front of the unit in a 
normal tone of voice. 


4 Release when you are 
finished. The tape will reset 


automatically. 








NOTE: If you pause more than 4 
seconds while recording, you will 
hear 5 rapid beeps and the 
system will stop recording. Wait 
for the tape to reset and record 
your announcement again. 
















Figure 1 


Playing Back Your 


Announcement 


1 If the tape is resetting, wait for it 
to stop moving. 


2 Setthe VOLUME control (on the 
right side of the system) to the 
middle. 


3 Tap (quickly press and release) 


(ac). 


NOTE: Be sure that you release 
the button quickly. If you hold it 


down for more than a second, 
your announcement will be 
erased. 





To change your announcement 


Follow Steps 1 — 4 under “Recording 
Your Announcement.” Your new 
announcement will be recorded over 
the old one. 


At Home Operation (continued) 





Turning Your System On/Off 





When the MESSAGES light is on 
(Figure 1) your system is ready to 
answer calls. To turn your system 
off, press and release so 
that the MESSAGES light is off. 


NOTE: When your system is off, 
calls are answered after 10 rings 
so that you may turn on your 


system while you are away from 
home (see page 18). 





Automatic Answering 
Operation 





When the system answers a call, 
the caller will hear the announce- 
ment you recorded, followed by a 
beep. 


After the beep, the system begins 
recording your callers message; it 
stops recording when the caller 
hangs up or when the caller is silent 
for more than 7 seconds. 


To conserve space on the tape, 
messages are limited to a maximum 
of 4 minutes. If the caller is still 
speaking after 4 minutes, the 
system beeps once and hangs up. 








Figure 1 





About Microcassettes 





An MC-60 microcassette can record 
approximately 30 minutes on each 
side. 


When the tape has been filled, the 
MESSAGES light will flash rapidly to 
tell you that the tape is full. When this 
happens, you have 3 choices: 


= play all of the messages and then 
clear the tape (see page 12) 


= turn the tape over to record on the 
other side 


= change the tape (see “Changing 
Microcassettes,” page 22). 


When the tape is completely full of 
messages, the unit cannot record a 
caller's message. The system 
answers after 10 rings and beeps 
twice, but it does not play an outgo- 
ing announcement or record the 
caller's message. See page 18, 
“When the Tape is Full.” 


At Home Operation (continued) 





Volume Control 


Use the VOLUME control (Figure 1) to 


adjust the sound level of your 
announcement and messages as 
they are heard through the system 
speaker. The VOLUME control does 
not affect the level of the announce- 
ment heard by the callers. 


Ring Select 


Set the RING SELECT switch — 
(Figure 2) to 2, 4, or TS (TOLL SAVER) 
to choose the number of times the 
phone rings before the system 
answers. 


Set to 2 if you want the system to 
answer all calls on the second ring. 


Set to 4 if you want the system to 
answer all calls on the fourth ring. 


Set to TS (TOLL SAVER) if you want 
the system to answer calls on the 
second ring if you have messages, 
and on the fourth ring if you do not 
have messages. 


Toll Saver 





Use the TS (TOLL SAVER) setting 
when you will be calling long 
distance or from a pay phone to 
check for messages. The system 
will answer after 2 rings only if you 
have messages waiting. 


If there are no messages, the phone 
will ring at least 3 times before the 
system answers. You can then 


10 





VOLUME Control 


Figure 1 





Figure 2 


hang up after the third ring to avoid 
paying for the call. 


To use the Toll Saver feature, 
remember to move the RING SELECT 
switch (Figure 2) to the TS (TOLL 
SAVER) setting before leaving home. 


At Home Operation (continued) 





Messages Light 


The MESSAGES light (Figure 1) tells 
you whether or not the system is on. aa: ek tis Ai 
It also tells you how many messages 
you have and if the system has a 
problem. 


= Off. When the MESSAGES light is 
off, the system is off and will 
answer only after 10 rings. See 
page 18, “Turning Your System MESSAGES Light 
On/Off.” 


- On steadily. When the MESSAGES Figure 1 
light is on steadily, the system is 
on and there are no messages. 
The system will answer calls 
according to the RING SELECT 
setting. 

Blinking. When the MESSAGES 
light blinks, there are messages 

on the tape. The light blinks once 
for each message, then pauses 
briefly. For example, if 5 messages 
are on the tape, the light blinks 5 
times, pauses, then repeats. 


Flashing. When the MESSAGES 
light flashes rapidly, the system 
has a problem, such as a full, 
missing, or broken tape. The 
system will not record a caller’s 
message until the problem is 
fixed. 





NOTE: The maximum message 
count is 25. If the unit records 
more than 25 messages or 


memos, all messages after the 
25th will be treated as part of the 
last message. 
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At Home Operation ( continued) 





Listening to Your Messages 


To play your messages, press and 


release (Figure 1). The 


system will beep once after each 
message and 5 times after the last 
message has been played. 


The following options are 
available: 


To Save Messages 


After playing back all messages 
the system stops, beeps 5 times, 
and is then ready to answer calls. 
New messages will be recorded 
after the messages you've just 
heard. 


To Clear Messages 


After your system stops playing 
messages and you hear 5 beeps, 


press and release (Figure). 


The system rewinds the tape to the 
beginning and the MESSAGES light 
will be on steady. New messages 
are then recorded over the old 
(cleared) messages. 


To Play New Messages Only 


If you have saved messages and 
get additional messages, you can 
choose to play only the new 
messages. 
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Figure 1 


For example, if you have saved 3 
messages and then get a new one, 
the MESSAGES light will blink 4 
times. To play only the 4th mes- 


sage, hold down (MESSAGES). When 


the tape begins to rewind, release 


(MESSAGES). The new message will 


then play, and the system will 
automatically save all 4 messages. 


NOTE: If there are no new 


messages, the system will 
beep 5 times rapidly. 





At Home Operation (continued) 





To Interrupt Message Playback 


Press and release (Figure 1). 


Press and release to 


continue playing messages. 


CAUTION: If a call comes in while 
the system is stopped but still ON, 
the system will answer the call 
and record over any remaining 


- messages on the tape. To avoid 
losing messages after pressing 
(STOP), immediately press and 
release (Figure 1) to 


advance to the end of messages. 





To Rewind the Tape 
Hold down while the 


system is playing messages. The 
tape rewinds as long as you hold 
down the button (or until you reach 
the beginning of the tape). To 
continue playing your messages, 


release (REWIND). 


To rewind the tape after (STOP) is 
pressed, press and release 


(REWIND). The tape will rewind to the 


beginning of your messages unless 


STOP) is pressed again. 


To Fast Forward the Tape 
Hold down (FAST FWD). The tape 


advances as long as you hold down 
the button (or until it reaches the 
end of your messages). To con- 
tinue playing your messages, 


release (FAST FWD). 





Figure 1 


To Replay Old (Cleared) Messages 


Even if you have cleared messages, 
“old” messages remain on the tape 
until new messages are recorded 
over them. To replay old messages: 


1 Press and release to 
start playing the tape. 

2 Hold down while the 
tape is playing or during the 5 
beeps at the end of message 
playback. The tape plays as long 


as you hold 

3 Release when the old 
messages that you wanted to 
hear have been played. The 
system will beep 5 times and 
reset to answer calls. 
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At Home Operation (continued) 





Screening Your Calls 


To screen your calls, set the system 
to answer calls and adjust the 
VOLUME control so you can hear a 
caller's message. 


If you decide to take the call, lift the 
telephone handset of any telephone 
on the same line and talk to the 
caller. The system stops recording 
and will reset to answer calls. 










NOTE: If you answer a call and 
the announcement does not stop 
right away, press and release the 
telephone switchhook or (STOP). 





Recording a Memo 





A memo is recorded as an incoming 
message that can be played back at 
home or from a remote telephone. 


1 Torecord: Hold down 


(Figure 1). When the 


system beeps, speak toward the 
system. 


2 Tostop recording: Release 


MEMO/2 WAY ). 


To play back the memo, follow the 
instructions under “Listening to Your 
Messages,” page 12. 








Figure 1 


Recording a Telephone 
Conversation 


NOTE: This unit does not sound 
warning beeps to let the other 
party know that the call is being 
recorded. To ensure that you 
are in compliance with any 


federal or state regulations 
regarding recording a telephone 
call, you should start the record- 
ing process and then inform 
your caller that you are record- 
ing the call. 





1 Torecord: Tap (quickly pess 
and release) at any 
time during a phone conversa- 
tion. The system beeps once and 
begins to record. 


2 To stop recording: Press and 


release (STOP). 


To play back the recording, follow 
the instructions under “Listening to 
Your Messages,” page 12. 


Remote Operation 





Many features of this system can be 
operated from another telephone 
line by using the dial pad of any 
touch tone telephone. 





Remote Access Code 





Some features, such as turning the 
system on or leaving amemo, can 
be accessed immediately after the 
system answers. To protect your 
privacy, other features— playing, 
saving, or clearing messages, for 
example—require thata Remote 
Access code be entered before they 
can be operated from another 
telephone line. 


The Remote Access code is printed 
on the label under the cassette 
cover (Figure 1). You cannot 
change the Remote Access code. 


To use your system from another 
location: 


1 Dial your telephone number from 
a touch tone telephone. 


2 When the system answers, enter 
your Remote Access code. 


If you do not want to hear the 
announcement, enter your 
Remote Access code as soon as 
the announcement begins. Ifthe 
announcement does not stop, 
enter the Remote Access code 
again. 

When the Remote Access code 
is entered correctly, the system 
will beep twice, indicating that the 
system is ready for a remote 
command. 


Instruction 
label 


Remote Access 
code is 
printed here 





Figure 1 


3 Follow the instructions for the 
feature you wish to access. You 
have approximately 4 seconds to 
enter a command; otherwise, the 
system will automatically begin to 
play your messages. You will 
hear a series of low blips as the 
tape rewinds. 


NOTE: You must call froma 
touch tone telephone to enter 


your Remote Access code and 
to operate other remote fea- 
tures. 
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Remote Operation (continued) 


Listening to Messages 


When you dial your number and 
enter your Remote Access code, the 
system automatically rewinds to the 
beginning of messages. You will 
hear a series of blips as the tape 
rewinds. The system then plays all 
messages, beeping once after each 
message and 5 times after the last 
message. 


To interrupt message playback, 
press and release (#). You then 
have 15 seconds in which to enter 
another command; otherwise, the 
system hangs up. Press and 
release (7) to resume playing 
messages. 


Options include: 


Playing New Messages Only 


Wait for your system to present a 
two-beep signal, then press and 
release (6). Ifthere are new mes- 
sages, the system rewinds to the 
beginning of the first message and 
begins to play. If there are no new 
messages, you will hear 5 rapid 
beeps followed by a two-beep 
signal. You can either enter another 
command or hang up. 


Replaying All Messages 


Wait for your system to present a 
two-beep signal, then press and 
release (7). The system replays the 
messages, and beeps 5 times after 
the last message is played. 
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Saving Messages 


To save messages you've just 
heard, simply hang up the tele- 
phone. Any new messages will be 
recorded after the saved messages. 


Clearing Messages 


Wait for your system to present a 
two-beep signal, then press and 
release (3 )(3). The tape rewinds 
and resets so that new messages 
will be recorded over the old 
(cleared) messages. 


NOTE: If you decide to save the 
earlier messages, you can still do 
so if new ones have not yet been 


recorded over them. Just press 
and release (7) to replay the 
messages, and then hang up to 
save them. 





Rewinding the Tape 


While listening to messages, hold 
down (2) to rewind the tape. The 
tape rewinds as long as you hold 
down (2). When you release (2), 
messages resume playing from that 
position on the tape. 


Advancing the Tape 


While listening to messages, hold 
down (5) to advance the tape 
quickly. The tape advances as long 
as you hold down (5). When you 
release (5), messages resume 
playing from that position on the 
tape. 


Remote Operation ( continued) 


Recording a Memo 


This feature is useful if you want to 
record a memo to yourself or other 
members of your household while 
you are away. You can record a 
memo up to 4 minutes long. 


After playing messages: 

1 Listen to your messages and wait 
for your system to present a two- 
beep signal. 

2 Press and release (4). 

3 After you hear a single beep, 
begin to speak. 


4 When you are finished, press 
and release (4) or hang up. 


When the system is off: 


1 Dial your telephone number. The 
system will answer after 10 rings 
by beeping twice. 

2 Press and release Œ). After you 
hear a single beep, begin to 
speak. 

3 When you are finished, hang up. 


Your system will now record all 
incoming messages. 








Recording a New 
Announcement 


1 Dial your telephone number from 
a touch tone phone and wait for 
your system to answer. 


2 When your announcement begins 
to play, enter your Remote 
Access code. 


3 After you hear two beeps, press 
and release (4) (x). You will hear 
a series of low blips as the tape 
rewinds, followed by a beep to 
indicate that the system is ready 
to record. 


4 Speak into the telephone in a 
normal tone of voice. 


5 A few seconds after you finish 
speaking, the system will beep 
and then reset. If you do not hear 
the beep, press and release (#) to 
reset the system. When you hear 
2 beeps, the system is ready for 
another remote command. 


6 After the two-beep signal, press 
and release (4)(1) to review your 
announcement. 


Bypassing Your Announcement 


You can bypass your announce- 
ment by pressing and releasing 
when the announcement begins to 
play. (You may wish to inform 
frequent callers of this feature.) To 
leave a message, begin speaking 
after the beep. 
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Remote Operation (continued) 


Turning Your System On/Off 


To turn your system on: 


You can turn your system on by 
calling from any touch tone tele- 
phone. 


1 Dial your telephone number. The 
system answers after 10 rings by 
beeping twice. (The system will 
not play your announcement.) 


2 Press and release (0). The sys- 
tem beeps twice to indicate that it 
is ready for the next remote 
command. Enter (+) and leave a 
message or simply hang up. 


When you hang up, the system 
remains on, ready to answer 
automatically and receive 
messages. 








NOTE: Ifthe system beeps 5 
times after you press and 
release (0), the tape is full. 






To turn your system off: 
1 Dial your telephone number. 


2 When the system answers, enter 
your Remote Access code during 
or after the announcement. 


3 Wait for the two-beep signal, 
then press and release (8) (8). 


The system will not answer 
incoming calls until you turn it on 
again. 
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When the Tape Is Full 


When the Message tape is filled with 
messages, the system will answer 
after 10 rings by beeping 2 times. It 
does not play your announcement 
because it cannot record the caller's 
message. 


You can reset the tape to record 
over the old messages: 


1 Enter your Remote Access code 
within 15 seconds after the beeps 
to listen to messages. 


2 Press (3)(3) to reset the tape 
after you have listened to all of 
your messages. 


NOTE: Remember that when you 
reset the tape, new messages are 


recorded over the messages you 
have just heard. 





In Case of Difficulty 





If your answering system does not 
work properly, try the following 
suggestions before seeking repair 
assistance. 


Messages Light Does Not 
Work 


Make sure the power cord is se- 
curely plugged into an electrical out- 
let not controlled by a wall switch. 
Inspect the connection at the back 
of the answering system. 


You should use only the 

power cord supplied with 

your answering system. If 
you need a replacement, call the 
AT&T National Sales and Service 
Center at 1800 222-3111. 


Messages Light Flashes 
Rapidly after Connecting 
Power Cord 


Check to see that the cassettes are 
installed. If they are not, insert the 
tapes and press any button. If both 
tapes are installed, check to see if 
either tape is broken. If so, replace 
that tape. 





Recording Tape Sticks or 
Malfunctions 


t= Use only high-quality MC-60 
microcassette tapes. 


t= |f the tape has been used for an 
extended period, it may be worn 
and should be replaced. 


ts The recording heads may be 
soiled and should be cleaned 
(see page 21). 


Announcement Is Incomplete 


Do not pause for more than 4 
seconds while recording the 
announcement. Be sure to hold 


down (ANNC) when recording your 
announcement. 


Messages Are Incomplete 


ts The system can accept messages 
up to 4 minutes long. If a caller 
leaves a very long message, part 
of it may be lost when the system 
disconnects the call after 4 
minutes. 


t= |f the caller pauses for more than 
7 seconds, the system stops 
recording. 


Difficulty Hearing Messages 
t= Check the VOLUME control 
(see page 10). 


t= |f messages are garbled, the 
recording heads may be soiled 
and should be cleaned 
(see page 21). 
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In Case of Difficulty ( continued) 





System Does Not Answer After 


Correct Number of Rings 


tS |f the Toll Saver feature is in 
operation, the number of rings 
changes from 4 to 2 when you 
have messages waiting (see 
page 10). 


ts The system must reset the tape 
between calls. This only takes a 
few seconds. But if you call 
immediately after the system has 
answered a Call, there may be a 
delay in answering. 


t= |f the tape is filled with messages 
or the system is off, the system 
answers after 10 rings (see 
page 18). 


t= |n some cases, the system may 
be affected by the ringing system 
used by the local telephone 
company. 


System Does Not Respond to 
Remote Commands 


t= Make sure you are calling from a 
touch tone phone. When you dial 
a number, you should hear tones. 
If you hear clicks instead, the 
phone is not a touch tone 
telephone. 


t= Some telephones transmit only 
one brief tone each time you 
press a key. If you call your 
system from such a telephone, all 
features should work normally 
except rewind and fast forward. 
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When using a phone of this kind, 
the tape will move briefly, then 
resume playing each time you 
press and release (2) to repeat 


or (5) to skip. 


NOTE: If you are using one of 
these telephones, the answer- 
ing system may not detect your 


security code while the an- 
nouncement is playing. Wait 
until the announcement is over 
and reenter your security code. 





ts There may be noise interference 
on the phone line you are using. 
Press dial buttons firmly. 


ts Make sure you are entering your 
security code correctly. Your Re- 
mote Access code, set at the 
factory, is printed on the label 
under the cassette cover. 


Other Problems 


Make sure you have followed all the 
instructions in this manual. If you 
continue to have problems call the 
AT&T National Sales and Service 
Center at 1 800 222-3111. If you 
cannot correct the problem, discon- 
nect the answering system and refer 
to the warranty information on 

page 24. 


Maintenance 





Although your answering system is 
designed to be maintenance free, it 
contains sensitive electronic parts. 
Treat it with care to assure best 
performance. 


Avoid Rough Treatment 


The original packaging should be 
used for protection if you must ship 
the system. 


Cleaning 


The hard plastic casing of your 
answering system has a durable 
finish that should retain its original 
luster for many years. Clean ex- 
posed parts with a soft, slightly damp 
cloth. To remove stains, use a mild 
soap. Never use detergents, excess 
water, treated cloths, harsh cleaning 
agents, or sprays. 





Cleaning Recording Heads 


To ensure trouble-free operation, 
you should clean the recording 
heads periodically. 


1 Unplug the system from the 
electrical outlet. 


2 Remove the microcassette tapes. 


3 Use one of the following methods 
to clean the recording heads: 


= Use any good tape deck 
cleaning kit (available in most 
stores that sell electronic 
products). Follow the manu- 
facturer's instructions. 


Rub the front face of the re- 
cording heads lightly with a 
soft, clean cotton swab moist- 
ened slightly with isopropyl 
alcohol. 


NOTE: Use any cleaning fluid 
sparingly. If you spill fluid into the 


interior, unplug power and line 
cords and let the system dry 
thoroughly before using. 
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Maintenance (continued) 





Changing Microcassettes 





To change the Incoming Message 
tape: 
1 Remove the cassette. 


2 Turn the cassette over or insert a 
new cassette. 


3 Press and release 
(Figure 1). 


To change the Outgoing 
Announcement tape: 


1 Remove the cassette. 


2 Turn the cassette over or insert a 
new cassette. 


q) 


Tap (quickly press and release) 


(Figure 1), then wait for the 


tape to reset. 


E 


When the tape stops, record a 
new announcement (see page 8). 


22 








4 4 REWIND E STOP FAST FWD > > MEMO /2 WAY 


Gm ADO C 














Figure 1 


Maintenance ( continued ) 


Power Failure Recovery 


In the event of a power failure, the 
answering system will not operate. 
After power is restored, the answer- 
ing system should return to the 
same status as before the power 
failure. The MESSAGES light will be 
on steadily, or blinking if there were 
messages. If the power was off a 
long time, the system may lose the 
message count and blink only once. 
To listen to any messages, press Figure 1 


and release (Figure 1). 


E STOP FAST FWD > > MEMO /2 WAY 





NOTE: When you first install your 
unit, you may notice that the 
system responds as if there had 
been a power failure, even if there 


are no messages. Press and 
release (REWIND) to reset the 


system. 
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AT&T Limited Warranty 





What is covered: 


Any defect in materials or 
workmanship. 


For how long: 
One year. 


What we will do: 


If your AT&T product is defective 
and returned within 30 days of the 
date it was purchased, we will 
replace it at no charge to you. If 
returned after 30 days but within 
one year of the date of purchase, 
we will repair it or, at our option, 
replace it at no charge to you. 


If we repair your AT&T product, 
we may use new or reconditioned 
replacement parts. If we choose 
to replace your AT&T product, we 
may replace it with a new or recon- 
ditioned one of the same or 
similar design. The repair or 
replacement will be warranted for 
either (a) 90 days or (b) the 
remainder of the original one year 
warranty period, whichever is 
longer. 


Limitations: 


Implied warranties, including 
those of fitness for a particular 
purpose and merchantability (an 
unwritten warranty that the 
product is fit for ordinary use), 
are limited to one year from the 
date of purchase. We will not pay 
for loss of time, inconvenience, 
loss of use of your AT&T product, 
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or property damage caused by 
yourAT&T product or its failure to 
work, or any other incidental or 
consequential damages. 


Some states do not allow 
limitations on how long an implied 
warranty lasts or the exclusion or 
limitation of incidental or 
consequential damages, so the 
above exclusions or limitations 
may not apply to you. 


What we ask you to do: 


To get warranty service for your 
AT&T product, you must provide 
proof of the date of purchase. 
Within 30 days of the date it was 
purchased, return your AT&T 
product to your place of purchase 
for immediate replacement. After 
30 days, call us toll free at 

1 800 222-3111 forthe address of 
an authorized service location. If 
you ship your AT&T product to the 
authorized service location, you 
must prepay all shipping costs. We 
suggest that you retain your original 
packing material in the event you 
need to ship your AT&T product. 
When sending your AT&T product to 
a service location, include your 
name, address, phone number, 
proof of date of purchase, and a 
description of the operating prob- 
lem. After repairing or replacing your 
AT&T product, we will ship it to your 
home at no cost to you. 


Repair or replacement of your AT&T 
product at an authorized service 
location is your exclusive remedy. 


AT&T Limited Warranty (continued) 





What this warranty does not 
cover: 


This warranty does not cover 
defects resulting from accidents, 
damage while in transit to our 
service location, alterations, 
unauthorized repair, failure to follow 
instructions, misuse, fire, flood, and 
acts of God. Nor do we warrant your 
AT&T product to be compatible with 
any particular telephone equipment 
or party line, key telephone systems 
or more sophisticated customer 
premises switching systems. If your 
AT&T product is not covered by our 
warranty, Call us toll free on 

1 800 222-3111 for advice whether 
we will repair your AT&T product 
and for other repair information, 
including charges. We, at our 
option, may replace rather than 
repair your AT&T product with a 
new or reconditioned one of the 
same or similar design. The repair 
or replacement will be warranted for 
90 days. 


This warranty is the only one we 
give on your AT&T product, and 
it sets forth all our responsibili- 
ties regarding your AT&T prod- 
uct. There are no other express 
warranties. 





State Law Rights: 


This warranty gives you specific 
legal rights, and you may also have 
other rights which vary from state to 
State. 
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FCC Registration and Repair Information 





Your new AT&T product has been 
registered with the Federal Commu- 
nications Commission (FCC). This 
product complies with standards in 
Part 68 of the FCC Rules. The FCC 
requires us to provide you with the 
following information: 


1 Connection and use with the 
nationwide telephone network 


The FCC requires that you 
connect your product to the 
nationwide telephone network 
through a modular telephone 
outlet or jack. The modular 
telephone outlet or jack to which 
the telephone must be connected 
is a USOC RJ-11C or RJ-11W. 


This equipment may not be used 
with Party Line Service or with 
Coin Telephone Lines. 


2 Notification to the telephone 
company 


The FCC requires that upon 
request of your local telephone 
company, you provide the follow- 
ing information: 


A The “line” to which you will 
connect the telephone equip- 
ment (that is, your phone 
number), and 
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B The telephone equipment's 
FCC registration number and 
ringer equivalence number 
(REN). These numbers are on 
the back or bottom of your 
telephone equipment. 


The REN is useful to determine 
how many devices you may 
connect to your telephone line 
and still have them ring when 
your telephone line is called. In 
most, but not all areas, the sum of 
all REN’s should be 5 or less. 
You may want to contact your 
local telephone company. 


Repair instructions 


If it is determined that your 
telephone equipment is malfunc- 
tioning, the FCC requires that it 
not be used and that it be un- 
plugged from the modular outlet 
until the problem has been 
corrected. Repairs to this tele- 
phone equipment can only be 
made by the manufacturer or its 
authorized agents or by others 
who may be authorized by the 
FCC. For repair procedures, 
follow the instructions outlined 
under the AT&T Limited War- 
ranty. 


FCC Registration and Repair Information 





4 Rights of the telephone 
company 


If your product is causing harm to 
the telephone network, the 
telephone company may tempo- 
rarily discontinue your telephone 
service. If possible, they'll notify 
you before they interrupt service. 
If advance notice isn’t practical, 
you'll be notified as soon as 
possible. You'll be given the 
opportunity to correct the prob- 
lem, and you'll be informed of 
your right to file a complaint with 
the FCC. 


Your telephone company may 
make changes in its facilities, 
equipment, operations, or proce- 
dures that could affect the proper 
functioning of your AT&T product. 
If such changes are planned, 
you'll be notified. 


Interference Information: Part 15 of FCC Rules 


Some telephone equipment gener- 
ates, uses, and can radiate radio- 
frequency energy and, if not in- 
stalled and used properly, may 
cause interference to radio and 
television reception. 


Your AT&T product has been tested 
and found to meet the standards for 
a Class B digital device, as specified 
in Part 15 of the FCC Rules. These 
specifications are designed to 
provide reasonable protection 
against such interference ina 
residential installation. However, 
there is no guarantee that interfer- 
ence will not occur in a particular 
installation. 





If your AT&T product causes 
interference to radio or television 
reception when it’s in use, you might 
correct the interference with any 
one or all of these measures: 


1 Where it can be done safely, 
re-orient the receiving television 
or radio antenna. 


2 To the extent possible, relocate 
the television, radio, or other 
receiver with respect to the 
telephone equipment. 


3 If your telephone product runs on 
AC power, plug your product into 
an AC outlet that’s not on the 
same Circuit as one used by your 
radio or television. 


If you need assistance, you can call 
our National Sales and Service 
Center at 1 800 222-3111. 
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QUICK REFERENCE 














At Home 
Operation: 


Turn System On or Off 


Press and release 
(MESSAGES light goes on/off). 


Record announcement 


Hold down (ANNC). Continue 
to hold down this button 
while recording. 


Release to stop. 


Review announcement 


Tap (Annc). 


Listen to all messages 
Press and release 


(MESSAGES), 


Listen to new messages 


Hold down (MESSAGES), 


Save messages 
Saves automatically after 
you play the messages. 


Clear messages 
Wait for 5 beeps or 
press and release (STOP). 
Press and release 


Record phone conversation 


Tap (MEMO/2 WAY 
Press and release (STOP 


when finished. 


Record memo 


Hold down (MEMO/2 WAY 
Release (MEMO/2 WAY)to stop. 


Remote 
Operation: 


1 Dial telephone number 


Enter Remote Access code 
after system answers 

3 Listen for messages 

or 

Enter touch tone command 


4 Hang up to save messages 


N 


Options after Touch Tone 
Ar... Sammon: 
Play all messages 
Play new messages (6) 
Clear messages (3) (3) 
Rewind (2) 
Fast Forward (5) 
Stop (#) 
Record announcement (4) Œ 
Review announcement (4) (1) 
Record memo 
Turn system on (0) 
Turn system off 


Be sure to read the owner’s manual for complete instructions. 
However, if you continue to have problems, you may call the 
AT&T National Sales and Service Center at 1 800 222-3111. 









Proof of Purchase 


Answering System 1316 


Service Return Form 


Date of Return 
Your Name 


Your Address 


(Zip) 


Date of Purchase 


Place of Purchase 


(Attach Sales Receipt and Proof of Purchase) 
Daytime Phone Number (_____) 


Description of Problem: 


For information 
call toll free: 1 800 222-3111 


Other Fine AT&T 
Products for Your Home 
or Small Business 


AT&T now offers a wider range 
of products than ever before to 
make your life athome and at the 
office even more convenient: 


= Corded and Cordless 
Telephones 

= Answering Systems 

« — Intercom/Speakerphone 
Systems 

= Accessories and Home 
Wiring Products 


Many products are also avail- 
able for lease, offering you the 
comprehensive protection that 
only AT&T Lease Service Guar- 
antees can provide. 


For more information on leasing 
and purchasing AT&T products 
and for information on the AT&T 
Phone Center nearest you, call 
toll free 1 800 555-8111. 


If your AT&T product ever needs 
repair, return it to an authorized 
service center along with a 
completed copy of this form. If 
you have any questions about 
service, call the AT&T National 
Sales and Service Center at 
1 800 222-3111. 


Printed in Thailand 5326 





